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Abstract
This study examined the contributions of digital libraries in the promotion of security through
community policing strategies in Rivers State, Nigeria. The study was guided by two research
questions. The descriptive survey research design was adopted with a population of 4,287
registered vigilante members. The sample size of 429 members was drawn using purposive
sampling technique. Data collecting instrument was the researchers structured questionnaire
which was further subjected to face validity by three experts. The reliability coefficient value of
0.75 was obtained using Cronbach Alpha statistical tool. Mean and standard deviation were
statistical tools used for analysis. Findings revealed that the use of digital libraries has highly
promoted security through community partnership strategy of community policing. Furthermore,
the use of digital libraries to a high extent has highly contributed in the promotion of security
through problem solving strategy. Based on the findings, it was recommended that more
awareness on the relevance of digital libraries to various aspects of security be made to the
populace for accelerated development of the locality.
Keywords: relevance, digital libraries, security, community policing, strategies
Introduction
Since the 21st century, libraries have assumed a new dimension from the traditional
methods of accessing and retrieving information to the application of automated system. This
development may not be surprising as the management of libraries and archives received poor
maintenance culture of facilities which led to deterioration of information resources (Popoola,
2003). The emergence of the automated system to reduce this information damage among other
necessitated the use of digital libraries characterised by the presence of technologies. While it is
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acknowledged that digital libraries have gained increased attention in recent years, digital
technologies were directed at helping to solve preservation problem of documents in libraries, as
well as enhancing access to digitalised documents (Tzoc & Millard, 2011). Suffice it to say that
digital libraries are the most complex form of data systems that associate with the digital
document preservation, distributed database management, hypertext, filtering, information
retrieval, and selective dissemination of information (Khan, 2021). In performing these
functions, digital libraries involve the collection of electronic journals and books; repository of
multimedia files; digital archives of information created from local knowledge; and electronic
version of libraries (Nwalo, 2011).
Evidently, the use of technology in digital libraries has brought about significant
improvement the ways libraries capture, store, preserve and provide access to electronic
information resources. By exercising this rule, it could be deduced that any successful arrest,
investigation or criminal justice is attributable to an information. Thus, digital libraries have the
potential to provide tremendous opportunities for developing nations, participating in worldwide
affairs to enhance the living standard of the people (Owusu-Ansah, et al, 2019). Interestingly,
improving the living conditions of people through improved security is one of the aims of
community policing. This further goes to show that data collection, analyses, storage, retrieval
and dissemination of activities which are offered by digital libraries are but sine qua non to the
promotion of security through community policing in Rivers State.
Agreeably, insecurity constitutes threat to lives and properties expenditure on national
security rising faster than ever before (Adebakin & Raimi, 2012). Elaborating the effect of
insecurity, study revealed that there was a drop in students enrollment, increase high illiteracy
level and youth restiveness among others (Olori et al, 2021). On the other hand, security is
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critical to the survival of any nation. It involves the relative ability of a state to counter threats to
its core values and interests (Omede, 2011). Security involves the protection from hidden and
hurtful disruptions in the patterns of daily life in homes, offices, or communities (Otto & Ukpere,
2012). It is characterised by the presence of peace, safety, happiness and the protection of human
and physical resources or the absence of crisis, threats to human injury among others. In other
words, security entails the safety and survival of the state as well as its citizens from harm or
destruction or from dangerous threats (Adebakin & Praimi, 2012).
The search for an environment devoid of insecurity therefore becomes the responsibility
of all and not necessarily the security forces whose actions have led to some level of distrust
among the citizens in a developing country (Ikuteyigo & Rotimi, 2012). While it is globally
acknowledged that the achievement of peace and security are predominantly the duty of
conventional police and other law enforcement agents, scholars are of the opinion that effective
curbing of crime in the society will require the collaborative efforts between the law enforcement
agents and the communities. Unfortunately, rather than experiencing this collaboration, the use
of violence by the colonial police alienated the police from the citizens, thus encouraging
insecurity trends (Okechukwu & Anyadike, 2013). Arising from this insecurity is the absence of
communication between the police and communities. This gap in communication and lack of
confidence on the police invariably led to the emergence of community policing.
Community policing is democracy in action. It involves a variety of philosophical and
practical approaches aimed at searching for more effective ways to protect the safety and life of
the people. It is a philosophy and organisational strategy that promotes a new partnership
between the people and the police. This is premised on the principle that both the police and the
community work together to identify, prioritise and solve contemporary problems such as crime,
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drugs, fear of crime, social disorder and overall neighbourhood decay with the aim of improving
the overall quality of life (Trojanowicz, 2010). Moreso, since crime is said to assume multiple
causes, its solutions is believed to be equally multifaceted as such, cannot be handled by only the
police force (Umar & Bappi, 2014). Community policing therefore involves bringing police and
citizens together to prevent crime and solving problems. This policing stresses the prevention of
crime rather than the traditional policing method of responding to crime after its occurrence
(Tillman, 2000). Crime prevention is an attempt to eliminate crime either prior to the initial
occurrence or before further activity. It involves analysing criminal attacks, methods and
designing specific actions within the environments of potential victims to reduce criminal
opportunities as well as management of crime risk (Ugwu, 2020). Hence, a pragmatic measure
for the direct control of crime regarded as community policing.
Community policing is also conceived in terms of policy and strategy directed at
achieving more effective and efficient crime control, reduced year of crime, enhanced quality of
life, improved police services and police legality, through a practice reliance on community
resources to eliminate crime. As a policy, it constitutes a paradigm purported at improving the
quality of life of the people through effective security. As a strategy, community policing is
directed at building trust between community members and police and leveraging police
resources through voluntary assistance by community members on public safety measures. It
involves collaboration between police and community members characterised by problemsolving partnership to enhance public safety (Schanzer, Kurzaman, Toliver & Miller, 2016).
While crime control and prevention are central to community policing, it adopts a variety of
strategies depending on the needs and responses of the locality. Two of such strategies namely
community partnership and problem solving are paramount in the present study.
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Partnership involves the willingness of two or more individuals or groups to
cooperatively work in achievement of stipulated goals. Thus, community partnership entails
adopting a policy perspective that exceeds the standard law enforcement. It recognises the value
of activities that contribute to the orderliness and well being of a neighborhood. These activities
include accident or crime victims control, providing emergency medical services, helping resolve
domestic and neighborhood conflicts. No wonder, the strategy is seen as a proactive solutionbased partnership and community driven activity to reduce and prevent crime disorder and other
antisocial behaviour (Okiro, 2010). Community partnership is a kind of cooperation that exists
between the people and police in checking crime and ensuring the general security of citizens.
Throwing more light on efficacy of collaboration, Adejoh (2013) explained that policing
function is more effective when it is carried out as a collaborative and collective responsibility
among the stakeholders. The exposition of residents to safety of life and property through
community partnership is particularly of interest to the study owing to the high rate of
criminality that is prevalent in Rivers State. The creation of synergy between the police and
community members is however premised on trust existing between both groups which will
accelerate greater access to valuable information that will eventually lead to the solution and
prevention of crime. In addition to this partnership, problem solving strategy is germane in
promoting security.
Problem solving as community policing strategy is based on the assumption that crime
and disorder can be reduced by carefully scrutinising the characteristics of the problem in the
given geographical areas through the use of appropriate resources. In other words, underlying the
causes of crime depends to a great extent on comprehensive knowledge of the community. This
strategy presupposes that community policing is the systematic involvement and inclusion of
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credible local guards, vigilance group, able-bodied civilian youths and traditional rulers and
chiefs into the conventional police sub-system for the purpose of achieving a far-reaching
success in crime prevention and control at the grassroots (Ordu & Nnam, 2017). The joint effort
between these groups establishes the fact that community policing is a strategy that helps in the
identification of problems of crime, disorder and chaos while searching for solutions to the
problems. It involves commitment of everyone to reduce crime and fear of crime in every
community (Trajanowicz, 2010). Thus, the problem solving strategy helps in the protection of
lives and property of people, reducing fear of crime by means of improved home security,
greater vigilance and accurate reporting of suspicious incidence of crime to the police (Okeke,
2013). The objective of this strategy therefore includes educating residents of a community on
security and safety, and achieving safe and secure neigbourhoods (Ugwu, 2020). It is believed
that community participation in identifying and setting priorities will contribute to effective
problem solving efforts by the community and the police.
Despite the importance of these community policing strategies in curbing insecurity,
incidences of insecurity in Rivers State had remained unabated, ranging from killing,
kidnapping, and armed robbery on regular basis. This unsatisfactory situation has given rise to
search for deeper knowledge through the accessibility of information in a most convenient
manner which is digital libraries. Considering the enormous contributions of digital libraries in
the dissemination of valuable information to different categories of issues in the society, scholars
seem not to have adequately utilised this medium in information search especially, for promoting
security through the application of community policing strategies owing to the paucity of
literature. The present study seeks to add to the limited existing literature through its empirical
evidences. Hence, the need for the study.
6

Purpose of the Study
The purpose of the study was to determine the extent to which digital libraries have
contributed in the promotion of security through community policing strategies in Rivers State,
Nigeria. Specifically, the study sought to:
1. ascertain the extent to which the use of digital libraries has promoted security through
community partnership strategy of community policing in Rivers State.
2. determine the extent to which the use of digital libraries has promoted security through
problem solving strategy of community policing in Rivers State
Research Questions
The following questions guided the study
1. To what extent has the use of digital libraries promoted security through community
partnership strategy of community policing in Rivers State.?
2. To what extent has the use of digital libraries promoted security through problem solving
strategy of community policing in Rivers State.?
Empirical studies
Some studies were reviewed on the potency of community policing in curbing insecurity.
For instance, Obidiegwu and Elekwa (2019) revealed that the collaboration that exist between
the police and vigilante in Abia State has helped in the reduction of crime to a high extent. The
authors added that the extent to which the group has helped in the protection of lives and
property in Abia State was also high. Furthermore, Ugwu, (2020) showed that neighbourhood
watch, has helped in the reduction of crimes and criminal activities in Enugu State. In Lagos
State, crime rate was found to have been reduced through neighbourhood watch (Ambali &
Araba, 2020). The authors added that with adequate provision of equipment to community
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personnel, the security of lives and property will be enhanced. Although, these studies clearly
expressed the contributions of various forms of community policing in the protection of lives and
property, the place of digital libraries for accessing such information and in the promotion of
security was absence. It is in recognition of the pivotal role of digital libraries in promoting
security that the present study sets to add to the limited available literature especially with regard
to promotion of security through community policing strategies in Rivers State.
Methodology
The descriptive survey research was adopted as a design for the study. This design aims
at studying a group of people or items by collecting and analysing data from only a few
considered to be representatives of the entire group (Nworgu, 2015). This is appropriate for the
study considering that similar studies had adopted it (Ugwuanyi, et al, 2020 and Olori, et al,
2022). The population of the study was 4,287 registered vigilante members from all the 23 local
government areas in Rivers State. The sample size of 429 members, which is 10 per cent of the
entire population was selected using the purposive sampling technique. The instrument for data
collection was the researchers’ structured questionnaire titled, “Digital Libraries and Community
Policing Strategies” (DILCOPS). The questionnaire comprised two sections. Section A provided
demographic information of the respondents, while section B elicited information relating to the
research questions designed in two clusters on a four-point rating scale of very high extent (4points), high extent (3-points), low extent (2-points) and very low extent (1-point). The
questionnaire was further subjected to face validity by three experts, two from the Department of
Adult Education, and one from Measurement and Evaluation Unit of Science Education, all from
the University of Nigeria, Nsukka. The reliability coefficient value of 0.75 was obtained using
the Cronbach Alpha statistical tool. Data were analysed using mean and standard deviation. The
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decision making for an item was based on a criterion mean of 2.50. Mean scores of 2.50 and
above were regarded as high extent, while below 2.50 was low.
Results
Table 1:
Mean and standard deviation of respondents on the extent to which the use of digital
libraries has promoted security through community partnership strategy (n = 420)
S/N Statement
SD
Remark
1

Collaborating between the police and
community on crime prevention

2.71

.83

High extent

2

Responding quickly to calls for operative
assistance.

2. 76

.93

High extent

3

Creating a cordial relationship between the
community and police on security issues

2.64

.95

High extent

4

Offering reports to police to trace cases of
crime.

2.60

.88

High extent

5

Promoting quality of lives through the
provision of security outfit.

2.67

.92

High extent

6

Liaising with non-governmental organisations
on the provision of security personnel in the
community.

2.78

.89

High extent

7

Arresting criminals for formal proscription.

2.67

.89

High extent

8

Interfering in the reduction of crime in the
community

2.62

1.01

High extent

Cluster mean & Standard deviation

2.68

.91

High extent

Table 1 shows that respondents had mean scores of high extent for items 1 – 8, while the
standard deviation ranged 0.91 to 1.01, indicating the closeness of the mean responses. The
cluster mean of 2.68 and SD (0.91) further indicates that the extent to which the use of digital
libraries has promoted security through community partnership strategy of community policing
in Rivers State was high.
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Table 2:
Mean and standard deviation of respondents on the extent to which the use of Digital
Libraries has promoted security through problem solving strategy (n = 420)
S/N Statement
SD
Remark
1

Providing updated information to police on
security issues in the community.

2.73

1.00

High extent

2

Engaging the services of security officers to
sensitise community on security tips.

2. 61

.96

High extent

3

Responding to police instruction in the
community.

2.66

.92

High extent

4

Educating members of the community through
town hall meetings on how to deal with
suspects in the community.

2.75

.98

High extent

5

Providing reports on criminal activities in the
community to aid prosecution.

2.73

.94

High extent

6

Offering reports to police to trace cases of
crime in the community.

2.60

.88

High extent

7

Providing reports to police on how to control
crime in the community.

2.76

.94

High extent

Cluster mean & Standard deviation

2.69

.95

High extent

Table 2 reveals that items 1, 2, 3, 4, 5, 6, and 7 had mean scores of high extent for
respondents as 2.73, 2.61, 2.66, 2.75, 2.73, 2.60 and 2.76, while the standard deviations were
1.00, 0.96, 0.92, 0.98, 0.94, 0.88 and .94. The cluster mean of 2.69 shows that to a high extent
the use of digital libraries has helped in the promotion of security through problem solving
strategy of community policing in Rivers State.

Discussion
The findings show that the use of digital libraries has highly promoted security through
community partnership in Rivers State. This may not be surprising as digital libraries have the
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potential of enhancing the living standard of the people (Owusu-Ansah, et al, 2019). Improving
the living standard of the people is premised on a secured environment. This environment is seen
as one involving protection from hidden and hurtful disruptions in the patterns of daily life in
homes, offices, or communities (Otto & Ukpere, 2012). While it is acknowledged that to fight
crime requires the collective effort of both the security personnel and the communities, the study
identified collaboration of both as an effective measure for crime control and prevention. This is
true as study revealed that it has helped in the reduction of crime to a high extent in Abia State
(Obidiegwu & Elekwa, 2019). This goes to show that collaboration which is a feature of
community partnership strategy tries to establish a harmonious relationship between the
community and the police. No wonder, Adejoh (2013) reported that policing function is more
effective when carried out as a collaborative and collective responsibility among the
stakeholders. By becoming a mechanism and effective strategy for the attainment of security, the
safety and survival of the state and its citizens from harm, destruction or dangerous threats is
associated with security (Adebakan & Raimi, 2012). This invariably explains the usefulness of
digital libraries in making information available for an indepth planning for the promotion of
quality lives.
The findings show that the extent to which the use of digital libraries has promoted
security through problem solving strategy of community policing was high in Rivers State. This
high level may not have been unconnected with the fact that addressing security challenges of a
locality requires an indepth knowledge of the characteristics of the environment which this
strategy reiterates. By implication, the strategy recognises the acquisition of valuable information
of the locality which in most cases are obtained through the use of digital libraries by the
individuals or during town hall meetings. This knowledge gained by these residents propel them
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to seek for the intervention of security personnel in dealing with security challenges. Through
these sources which this strategy unfolds, residents of a community are sensitised on security and
safety, and achieving safe and secure neigbourhoods (Ugwu, 2020). Furthermore, while the
strategy is recognised as a veritable tool for crime prevention as notable in the study in providing
reports to police on how to control crime in the community, study revealed that crime rate was
found to have been reduced through neighbourhood watch in Lagos State (Ambali & Araba,
2020). This success story is most likely associated with the various functions performed by the
security in the community. Some of the functions were the abrupt calls for operational assistance,
and provision of reports on criminal activities to facilitate prosecution. These views further
explain the place of problem solving strategy in promoting greater vigilance and accurate
reporting of suspicious incidence of crime to the police (Okeke, 2013). This invariably accounts
for the active involvement of people diagnosing constrains in terms of insecurity and educating
the security personnel who in turn through comprehensive search in various resources such as
digital library are able to work out strategies for crime prevention and control in the community.
Conclusion
The study concluded that digital libraries have significantly contributed to the
promotion of security through community policing strategies in Rivers State. In enhancing the
quality of life of the people, the study affirmed that with the accessibility of valuable information
and the application of various community policing strategies such as community partnership and
problem solving which digital libraries provide, security is believed to be achieved in Rivers
State. Thus, underscoring the enormous contributions of the library in the promotion of security.
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Recommendations
In view of the findings of this study, the following recommendations were made:
1. More awareness on the relevance of digital libraries to various aspects of security be
made to the populace for accelerated development of the locality.
2. Government should intensify efforts in the provision of security gadgets to vigilante
groups to foster lasting security in the community.
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